LESLIE GARCIA GALVAN

(469) 971-7218
Igarcial1221(@gmail.com

PROFESSIONAL SUMMARY

Certified Nurse Aide (CNA) with 1+ years of hands-on experience delivering safe, evidence-based patient care in home and clinical
environments. Experienced in managing care for a high volume of patients, ensuring all essential needs are met. Proven ability to
enhance patient satisfaction by 20% through proactive support, collaborating with nursing staff to ensure high-quality care.

SKILLS
o Patient-focused care e Multitasking and organization
« Patient relationship building e Clinical documentation
« Effective communication e Team collaboration
EXPERIENCE

LAS BRISAS REHABILITATION & WELLNESS SUITES
Irving, Texas
Nurse Aide 06/2025 to Current
e Provided direct patient care on night shift, assisting with ADLs while maintaining patient safety, comfort, and dignity
e Monitored, measured, and documented vital signs and cardiac-related observations, promptly reporting abnormalities
o Supported patient mobility, repositioning, and fall-prevention for patients with cardiac and medical conditions
o Observed and reported changes in cardiac status, mental status, or overall condition to nursing staff
o Communicated effectively with nurses and interdisciplinary teams to support telemetry monitoring, handoffs, and workflow
¢ Maintained accurate documentation and followed infection control, safety, and HIPAA protocols
« Maintained inventory and also assisted with non-medical patient care support duties
PRIVATE RESIDENCE
Irving , TX
Family Caregiver 01/2024 to 06/2025
e Performed CNA-level patient care in a home setting within scope of practice
o Assisted with ADLs including bathing, grooming, toileting, feeding, transfers, and mobility
e Monitored and recorded vital signs; observed and promptly reported changes in condition
o Implemented infection control, fall prevention, and patient safety measures
« Provided consistent emotional support while maintaining patient dignity and confidentiality
o Communicated patient needs and status to family members and healthcare providers
KIDS R KIDS LEARNING ACADEMY
Irving, TX
Lead childcare teacher 06/2022 to 06/2025
o Supervised classroom activities to ensure safety and well-being of children.
¢ Documented incidents, routines, and developmental observations
¢ Collaborated with staff and families to support emotional and physical well-being
VALORA MEDICAL GROUP
Grand Prairie, TX
Community Outreach 12/2021 to 06/2022
o Supported patient access to care through health education, case management, and basic screenings
o Verified insurance eligibility and authorizations for clinical services
e Served as a patient liaison, ensuring clear communication and continuity of care
QUICK TRIP
Irving, TX
Clerk 01/2020 to 12/2021
e Delivered fast-paced customer service while maintaining accuracy and professionalism
e Managed cash handling, inventory control, and compliance with company procedures
EDUCATION

ASSOCIATE OF SCIENCE Expected in 05/2026
North Lake College, Irving, TX
Relevant Coursework - Anatomy & Physiology, Medical Terminology, Pathophysiology, Biology, & Psychology.

CERTIFICATION 09/2025
Nurse Alde, CTK Healthcare
License # 0061077613
o Completed 60 hours of classroom instruction and 40 hours of clinical training at Mustang Park Therapy and Living Center
ADDITIONAL

Languages - English & Spanish
Basic Life Support (BLS)



